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PARTICIPANT INFORMATION LEAFLET 

Study Title: An evaluation of the effectiveness of daily microteaching by 
mobile e-learning technology to improve knowledge in neonatal 
medicine for paediatric trainees 

Investigator(s): Dr Hazel Clargo and Dr David Davies 

INTRODUCTION 
You are invited to take part in a research study. Before you decide, you need to understand 
why the research is being done and what it would involve for you. Please take the time to 
read the following information carefully. Talk to others about the study if you wish. 

(Part 1 tells you the purpose of the study and what will happen to you if you take part.  Part 2 
gives you more detailed information about the conduct of the study) 

Please ask us if there is anything that is not clear or if you would like more information. Take 
time to decide whether or not you wish to take part. 

 

PART 1 

What is the study about? 
This is an evaluation of the effectiveness of an education project called Neonatal Tips, which 
produces a ‘tip of the day’ for neonatal medicine. 

 

Why have I been invited? 
You have been invited because you fit the following criteria: 

1. You are either a user of Neonatal Tips already or are willing to become a user for the 
purposes of this study. 

2. You are a UK paediatric trainee at level one (Specialist Trainee year 1 – 3 or 
equivalent) of the Royal College of Paediatrics and Child Health training programme. 

If these criteria do not apply to you, please contact us to discuss whether or not you can still 
participate. 

 
Do I have to take part? 
No, this is a voluntary study. It is entirely up to you to decide. If you choose to participate, we 
will ask you to complete an electronic consent form online to confirm that you have agreed to 
take part. You will be free to withdraw at any time, without giving a reason and this will not 
affect you or your circumstances in any way. 

 

 



2	  
	  

What will happen to me if I take part? 
There are two parts to this study: 

1) An assessment of learning through weekly multiple-choice questions (MCQs) for 11 
weeks 

2) An evaluation questionnaire at the end of the 11 weeks 

We would ask you to think carefully about whether or not you can commit to completing the 
whole study.  

You will receive your Neonatal Tips email notification as usual every morning from Monday 
to Friday (including public holidays). On Saturday you will receive an extra email notification 
containing a link to SurveyMonkey, an online survey tool. Clicking or tapping on this link will 
take you to the weekly MCQs. You do not need to register with SurveyMonkey in order to 
answer the MCQs. 

Each week there will be 10 MCQs. Five will be based on the tips from the week just past 
(one from each day). When you have submitted your answers, the correct answers will be 
given to you. Five will be based on the tips for the week to come (one for each day). You will 
not be given the correct answers for these questions. 

Your answers will be anonymised and kept confidential. You are requested to answer the 
questions without reference to Neonatal Tips or other information source. 

You need to complete the MCQs by Sunday evening each week. 

At the end of the 11 weeks, you will receive a link to a SurveyMonkey questionnaire. This will 
ask you about your opinion on the usefulness of Neonatal Tips and offer you the opportunity 
to make further comments or suggestions about the project. 

 

Why are you doing this? 
We want to find out if Neonatal Tips is effective in increasing knowledge of neonatal 
medicine amongst RCPCH level one paediatric trainees in the UK. The MCQs before and 
after the weekly tips will show whether there is any short-term learning or not (quantitative 
data). The evaluation questionnaire will reveal whether or not you feel that Neonatal Tips is 
useful, interesting, appropriate to your level, easy to use etc. (qualitative data). 

 

What are the possible disadvantages of taking part in this study? 
There is are no disadvantages to you taking part in this study, although you do need to 
spend approximately 10 minutes each week answering the MCQs, and a longer time 
answering the questionnaire at the end of the study please. 

 

What are the possible benefits of taking part in this study? 
Through taking part in this study and answering the MCQs, your knowledge of neonatal 
medicine may improve. It may also help you in your preparation for your RCPCH 
postgraduate examinations.  

At the end of the study, we will send you a certificate of thanks for your participation. Your 
participation will help to inform the future of Neonatal Tips and paediatric postgraduate 
technology-assisted education generally. 

The first participant to complete their MCQs each week will receive a small prize (delivered 
electronically).   
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What will happen when the study ends? 
We will anonymise and analyse the MCQ results and evaluation questionnaire. This study is 
part of a Masters in Health Sciences (Medical Education) and will be written up in the 
required format. We will let you know when this has been submitted (September 2015) and 
share the results with you. Following this, the study may also be presented at conferences or 
published in a peer-reviewed journal.  
 

Will my taking part be kept confidential? 
Yes. We will follow strict ethical and legal practice and all information about you will be 
handled in confidence. Further details are included in Part 2. 

 

What if there is a problem? 
Any complaint about the way you have been dealt with during the study will be addressed. 
Detailed information is given in Part 2. 

	  

This concludes Part 1. 

If the information in Part 1 has interested you and you are considering participation, 
please read the additional information in Part 2 before making any decision. 

_________________________________________________________________________ 
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PART 2 

Who is organising and funding the study? 
This study is organised and conducted by Dr. Hazel Clargo as part of her Masters in Health 
Sciences (Medical Education) and is supervised by Dr. David Davies, Associate Professor, 
Warwick Medical School. There is no external funding.  
 
What will happen if I don’t want to carry on being part of the study? 
Participation in this study is entirely voluntary. Refusal to participate will not affect you in any 
way. If you decide to take part in the study, you will need to complete an online consent 
form, which states that you have given your consent to participate. 

If you agree to participate, you may nevertheless withdraw from the study at any time without 
affecting you in any way.  

You have the right to withdraw from the study completely and decline any further contact by 
study staff after you withdraw.  

	  

What if there is a problem? 
This study is covered by the University of Warwick’s insurance and indemnity cover.  If you 
have an issue, please contact the Chief Investigator of the study: 

Dr. David Davies, Associate Professor (Reader) 
Social Science & Systems in Health, Room F007  
University of Warwick, Warwick Medical School  

Coventry, CV4 7AL 
Tel: 024 761 50192  

Email: David.Davies@warwick.ac.uk  
 
Who should I contact if I wish to make a complaint? 
Any complaint about the way you have been dealt with during the study will be addressed.  
Please address your complaint to the person below, who is a senior University of Warwick 
official entirely independent of this study:  

Director of Delivery Assurance 
Registrar's Office 

University House, University of Warwick 
Coventry, CV4 8UW 
Tel: 024 7657 4774 

Email: Complaints@Warwick.ac.uk 
	  

Will my taking part be kept confidential? 
Yes. We require you to enter your name each time you complete an MCQ and the evaluation 
questionnaire. This is so that we can match your MCQ scores from week to week to look for 
a trend and so that we know who has responded or not. Your data will then be anonymised. 
When the study is written up, there will be no way to identify any individual participant. 

Data will be collected via SurveyMonkey, an online survey tool. Data will be stored on 
SurveyMonkey and on the investigator’s personal computer only. SurveyMonkey is certified 
compliant with the US-EU Safe Harbor Framework (EC directive 95/46/EC, 2000), which is 
in line with the UK Data Protection Act (1998). It also uses secure sockets layer (SSL) 
encryption, which is a well-recognised secure internet protocol that uses two keys to encrypt 
confidential data. You may access the security statement at: 
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https://www.surveymonkey.com/mp/policy/security/ and the privacy policies at: 
https://www.surveymonkey.com/mp/policy/privacy-policy/.  

The investigator’s private computer, is password protected and data files relating to this 
project will be encrypted and password protected. 

No person-identifiable data will be sent over an unsecured network or physically transported 
on a mobile data storage device. If collaboration on data analysis is required remotely 
between the two researchers, it will be fully anonymised prior to transfer. All person-
identifiable data will be destroyed within five years of the project start date. 

 
What if I want more information about the study? 
If you have any questions about any aspect of the study, or your participation in it, not 
answered by this participant information leaflet, please contact:   

Dr. Hazel Clargo (MBChB, MRCPCH) 
Email: hazel.clargo@doctors.org.uk 

 
Thank you for taking the time to read this participant information leaflet.	  

	  


